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Personal Assistants at Work Project: 

Exploring the Role of Workplace Personal Assistants 

for Physically Disabled People
Information Leaflet about the Research
We would like you to take part in our research about workplace personal assistants for physically disabled people. This leaflet tells you what our research is about, and what will happen if you take part. Please read it all before you decide whether to take part, and get in touch if you have any questions. 

The research is being conducted by the Social Policy Research Unit, University of York, and is funded by the School for Social Care Research. 

What is this research for?

This research will help us find out about the role of workplace personal assistants for physically disabled people. We do not know much about the personal assistants who support physically disabled people in their workplaces and we would like to find out more. We are interested in their tasks, who does the role, and the relationships between workplace personal assistants, the physically disabled people who employ them, and other people in the disabled person’s workplace. 

Why have I been invited to take part?
We would like to talk to: 
· Personal assistants who support physically disabled people at work.
· People with a physical or sensory impairment who work in a paid job outside their homes, and who employ a personal assistant to support them at work.
· Employers of disabled people who have workplace personal assistants. 

This research is not about personal assistants who support people with learning disabilities or mental health needs at work, or about personal assistants who support physically disabled people who do paid work only from home.  
We would like to talk to all three groups (disabled people, workplace personal assistants, and employers). All information will be kept confidential, and we will not tell any of you what the others said to us. We can talk to just one of you if the others do not want to take part. 
Do I have to take part?

No. You can choose if you want to take part in this research or not.

How do I tell you if I want to take part?

If you want to take part in the research, or you want more information to help you decide, please contact Jenni Brooks. Her contact details are at the end of this leaflet. You can ask us any questions you may have about the study before deciding if you want to take part. 

What will happen to me if I take part?

If you decide to take part, we will contact you to arrange an interview. We can do the interview by telephone or face to face at a time and place that suits you. We will also reimburse any money you spend in taking part, such as travel costs. We will also ask you to sign a consent form. Your interview will last approximately 60-90 minutes, and we will ask your permission to audio record it. If you are a disabled person or workplace personal assistant, we will give you a £20 gift voucher to say thank you for taking part, and we will ask you to sign a receipt for this.
We will ask you about:

· The types of tasks workplace personal assistants do, and how these differ from home-based personal assistants.
· Your experience of employing or being a workplace personal assistant, or of employing a disabled person who works with a personal assistant.
· Sources of funding used to employ workplace personal assistants.
· Opportunities that are (and should be) available for workplace personal assistants to develop themselves and their career.
· How disabled people and their workplace personal assistants negotiate relationships with others in your workplace.
· Whether anything would make it easier for physically disabled people to have personal assistants in their workplace.
If you are a disabled person and your workplace personal assistant also agrees to take part, we can arrange for two interviewers to visit you so you can both do a separate interview at the same time. We can pay for you to employ someone else to support you during your interview if your personal assistant is being interviewed separately at the same time. 

If all three of you (disabled person, workplace personal assistant, and disabled person’s employer) all agree to take part, we might ask you if we can arrange a time to observe you in your workplace for two hours, but we will contact you separately about this, and you are free to say no. 

Will anyone know what I say? 

We will not tell anyone what you have said in your interview, and will not tell you what others have said in theirs. We might use your words in reports or articles that we write, or when we give presentations, but will not use your name. As with all assurances of confidentiality, we may still have to pass on information if you indicate that you or someone else is at risk of harm. If this situation occurs, we would talk to you before passing on information to anyone else. 
Keeping things confidential

We would like to record the interview, and have it typed up, so we have a record of it. The recording and the written record will be kept safe in a locked cupboard, and with a password on a computer. They will only be seen and listened to by the person who does the typing, and the research team. If we talk by email, we will keep a copy of our emails on a computer with a password. 

When we write our report, we may use things that you said, but we will not use your name or identify you in any other way.  Although every effort will be made to ensure that you are not identifiable in any written reports, however we would like to use anonymised quotes in which participants may, in spite of every effort, be identifiable.
What if I change my mind about taking part?

You can stop taking part in the research at any time before or during the interview. You do not have to tell us why. 

What will happen to the results of the study?

The information from the study will be used to produce a ‘support resource’ for workplace personal assistants, the physically disabled people who employ them, and employers of disabled people. We will hold workshops at the end of the study to help develop this resource. 
We will write a report for the School for Social Care Research, and talk about what we have learned at conferences and in academic papers. We will not use names in anything we produce. The report should be available in autumn 2017. 
If you would like to be sent a copy, please give your preferred contact details to a member of the research team.
Who has paid for the research? 

The research is being funded by the School for Social Care Research. You can find out more about them from their website (www.sscr.nihr.ac.uk). They are part of the National Institute for Health Research (NIHR), which funds research to improve health and social care services in England. 

This study has been reviewed by the national Social Care Research Ethics Committee. The job of an ethics committee is to make sure that research protects the people who take part. 

Who should I contact? 

If you would like to take part in this research, or find out more about the study please contact:
Jenni Brooks:  (  0114 225 5991; (  jenni.brooks@york.ac.uk
If you are concerned or would like to complain about any aspects of this study please contact:
Sally Pulleyn:  (  01904 321 951; (  sally.pulleyn@york.ac.uk; ( Social Policy Research Unit, 
University of York, Heslington, York YO10 5DD.
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