
Your data
All survey responses are confidential and results will be reported anonymously. The 
research complies with the Market Research Society Professional Code of Conduct 
and General Data Protection Regulation. 
You have rights in relation to how your personal data is handled and you can find 
full details by viewing our privacy statement online at systra.com/uk/wp-content/
uploads/sites/11/2024/07/20240708-satip-privacy-notice-v1.pdf 
The survey will ask you information including your age, gender identity, ethnicity 
and whether you have a disability. These questions will be used to understand any 
differences in experiences when travelling locally between different groups of people 
and will not be used for any other purpose. 
 
Are you happy to continue with the survey? 
Please select one.

Yes

No

Have your say on walking, wheeling and cycling in 
your neighbourhood

Sheffield walking, wheeling and cycling survey
Sheffield City Council want to hear about your experiences when walking, 
wheeling and cycling to local places in Sheffield and how we can make 
improvements. 
Wheeling represents the action of moving as a pedestrian, using any kind 
of wheeled mobility aid, including wheelchairs, mobility scooters, walking 
frames, prams or buggies.
We are particularly keen to hear from a diverse range of voices across 
Sheffield, to make sure that our improvements help everyone.
This survey takes around 8 minutes to complete. Your feedback is very important 
and will help us decide where to spend money on walking and cycling improvements 
in the future. 
You can respond to the survey from now until Monday 26 August 2024. When 
you’ve completed your survey please give it back to the person or organisation you 
got it from, or put it in an envelope with a First Class stamp on and send it to City 
Transport, Sheffield City Council, Fifth Floor, Howden House, Union Street, 
Sheffield S1 2SH 

You can also complete this survey online. Scan the QR code or visit
HaveYourSay.Sheffield.gov.uk/YourLocalJourneys



Current travel behaviours

These first few questions are to understand how you currently travel around your 
local area. 
Thinking back over the last week, how many short local journeys did you 
make to each of the following places?
 
A short journey is around 20 minutes’ walk, or around ten minutes by car or by 
cycle. Please choose all the types of way that you travelled in Sheffield. Place a tick 
in each box that applies.

Did not 
visit this 
type of 
place

Car or 
van - as a 
driver or 
passenger

Walked Cycled Wheelchair 
/ mobility 
scooter

Motorcycle 
/ scooter / 
moped

Public 
transport 
for 
example 
bus, tram 
or train

Taxi / 
minicab

Travel to and 
from work

Travel to and 
from school / 
education

Social for 
example 
restaurants, 
bars, pubs, 
visiting 
friends and / 
or family

Regular 
local and 
essential for 
example local 
shops, post 
office, library, 
community 
centre, gym, 
place of 
worship

Health-
related, local 
and essential 
for example 
doctor, nurse, 
pharmacy
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ways



How often do you use each of these types of transport in Sheffield?
Place a tick in each box that applies.

Car or 
van - as a 
driver or 
passenger

Walked Cycled Wheelchair 
/ mobility 
scooter

Motorcycle 
/ scooter / 
moped

Public 
transport 
for 
example 
bus, tram 
or train

Taxi / 
minicab

5 days a week or 
more

2 to 4 days a week

Once a week

A few times a 
month
Once a month

Once every few 
months

Once or twice a 
year
Less often

Never



Walking and cycling in your local area

We are keen to hear about your experiences when walking, wheeling and cycling in 
your local area, and the reasons you do or do not travel this way. 

Is there anything that stops you from walking or wheeling more to local 
places you go to or would like to go to? 
Please tick each option that applies.

Lack of places to cross safely

Lack of lighting 

Personal safety and security concerns for example anti-social behaviour

Road safety concerns for example road traffic, driver behaviour

Poor quality / condition of paths for example bumpy

Paths and pavements not clean
Obstructions on paths and pavements

Lack of suitable routes

Lack of information on walking routes

Gradient / hilliness of the area

Health / disability / mobility / fitness issues

Lack of facilities / destinations near me within walking distance

I have to travel with other people for example children

I do not enjoy walking

Quicker to travel by another way

Easier to travel by another way

Weather

Poor air quality

Lack of changing facilities at my destination

None of my family or friends walk or wheel

Don’t know

None

Other - please tell us



Would the following make any difference to whether you walk or wheel for 
short journeys more often? 
Please tick one option for each row.

No difference A little 
difference

Moderate 
difference

Large 
difference 

More shops and services for example banks, 
post offices, closer to home
More public services for example doctors, 
schools, closer to home
More walking paths
Better connected walking paths
Better condition of paths and pavements
Improved cleanliness of paths and pavements 
for example less litter, dog mess and so on 

Less crime and antisocial behaviour
Improved air quality
Lower speed limits

Less traffic

Fewer cars parked on paths and pavements

Better accessibility for example level surfaces, 
dropped kerbs
Wider paths and pavements
More road crossings
More places to stop and rest for example 
benches
People around me who walk and wheel

Are there any local trips that you would like to make by walking / wheeling 
that you don’t do right now?
Please tick each option that applies.

Travel to and from work

Travel to and from school / education

Social for example restaurants, bars, pubs, visiting friends and / or family

Regular local and essential for example local shops, post office, library, community 
centre, gym, place of worship
Health-related, local and essential for example doctor, nurse, pharmacy

Other - please tell us
None / No



Is there anything that stops you from cycling more to local places you go to 
or would like to go to?
Please tick each option that applies.

I don’t have a cycle

I cannot ride a cycle

Lack of lighting on routes

Feeling unsafe (due to vehicles)

Feeling unsafe (personal safety)

Lack of confidence on roads

Poor condition of paths and pavements

Lack of cycle routes separated from traffic

Gradient / hilliness of the area

Health / disability / mobility issues

Distance is too far

Quicker to travel by another way

Easier to travel by another way

Being able to carry items e.g. shopping

Nowhere to park my cycle

Nowhere to store my cycle at home

Nowhere to change/shower at my destination

Weather

Lack of cycle route information e.g. maps

Lack of cycle crossing facilities at junctions

None of my family or friends cycle

Don’t know

None

Other - please tell us



Would the following make any difference to whether you walk or wheel for 
short journeys more often?
Please tick an option for each row.

No 
difference

A little 
difference

Moderate 
difference

Large 
difference 

More cycle paths which are separated 
from traffic and pedestrians

Cycle hire schemes

Cycle training

Access to a cycle

Access to an electric cycle

Access to a cargo cycle (with space to 
carry shopping)

Better links with public transport for 
example cycle parking, taking cycles on 
board
Grants / support to buy a cycle

Family and friends who cycle

More information on cycle routes

Somewhere to store my cycle

In the future would you like to….
Please tick an option in each row.

More than now About the same 
as now

Less than now

Walk or wheel

Cycle

Use a car



About you 
We just have a few final questions to understand a little bit more about you 
which will help us learn how different types of people travel. We will not use 
this information for any other purpose.
These questions are also being asked to make sure that we are reaching all groups 
within Sheffield and hearing the views of all. Some of these questions are related 
to potentially sensitive subjects (for example ethnicity, disability and so on). If at any 
stage you feel uncomfortable answering any question or do not want to answer, 
please select ‘prefer not to say’ and move to the next question. All responses are 
anonymous and confidential. 

Which age group do you fall within?  Please tick the option that applies to you.

0 – 15  
16 – 18 
18 – 24 
25 – 34 
35 – 54 
55 – 65 
66 – 79 
80 and older
Prefer not to say

Which of the following do you identify as?  Please tick the option that applies 	
to you.

Male

Female

Prefer to identify as (please specify) 

Prefer not to say

The Equality Act defines a disabled person as ‘someone who has a physical 
or mental impairment, that has a substantial and long-term adverse effect 
on their ability to perform normal day-to-day activities’. Does this definition 
apply to you?  Please tick the option that applies to you.

Yes

No

Prefer not to say



What is the occupational status of the main income earner in your house?
Please tick the option that applies to you.

Senior managerial or professional

Intermediate managerial, administrative or professional

Supervisor, clerical, junior managerial, administrative, professional

Manual worker with industry qualifications

Manual worker with no industry qualifications

Unemployed

Looking after the home

Student

Retired

Prefer not to say 

Other - please tell us

Please provide your best estimate for your total household income. This is 
before tax and deductions, but including any benefits/allowances.  
Please tick the option that applies to you.

Up to £10,000

£10,001 - £20,000 

£20,001 - £35,000

£35,001 - £50,000

£50,001 - £70,000

£70,001 - £100,000

Over £100,000

Don’t know

Prefer not to say



Which of the following best describes your ethnic group or background?
Please tick the option that applies to you.

White

Black, African, Caribbean or Black British

Asian or Asian British

Mixed or Multiple ethnic groups

Other ethnic group (please tell us)

Prefer not to say

How many cars / vans are owned, or available for use in your household?
Please tick the option that applies to you.

None

One

Two

Three or more

Prefer not to say

Please enter the first part of your postcode for example S1, S13
Please provide details in the box below.

(Please note: we will not be able to identify you from this information – we will 
use it to see where in Sheffield survey responses have come from and to ensure 
we capture views from all areas and to understand how experiences vary across 
Sheffield.)
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We want to make sure we capture views from all our communities in 
Sheffield, to understand how experiences vary. The next questions will help 
us reach even more people in future. 

Please tell us where you heard about this survey.
Please tick the option that applies to you.

Social media 
Poster advertisement
Via email
Word of mouth
Local community group (please tell us which one)
Via the Have Your Say Sheffield website

Have you completed a Connecting Sheffield or active travel survey from 
Sheffield City Council before?
Please tick the option that applies to you. 

Yes
No
Don’t know

Finally, if you have any further comments about walking, wheeling and cycling 
in Sheffield, or improvements that could be made, please leave them below.  

That’s all of our questions. 
Thank you very much for taking the time to complete this survey.




