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We would like to invite you to join the Equipment User Group

The Community Equipment Service (CES) in Sheffield is delivered by the British Red
Cross. The British Red Cross deliver thousands of pieces of equipment every month
to people of all ages across the city. Children and adults alike are lent equipment
free of charge to support them to remain independent in their home and in the wider
community.

The service would like to set up an Equipment User Group to help with reviewing of
customer feedback and in making recommendations to improve the service. The
group will be made up of people who use the service (e.g. equipment users,
family/carers) and staff from the British Red Cross and representatives from
Sheffield City Council’s Commissioning Team. Members of the group will play a
valuable role in ensuring the service continues to improve and meet the needs of
local people.

Does this sound like you?

We would like to invite equipment users and family/carers to join the group who may
have some of the following experience and skills:

v Experience of using the community equipment service
Experience of using community equipment and adaptations
Able to put customers and community interests first

Able to review information and data

Confident taking part in discussions and decision making
Able to make recommendations to improve the service
Able to attend 90 minute meetings, 3-4 times a year
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How can you get involved?

For more information and to register your interest please contact Liz McGrael — CES
Commissioning Officer on Tel: (0114) 2052926 or Email:
Liz.McGrael@sheffield.gov.uk

Thank you.
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