Disability Sheffield

Benefits Information

We are often contacted by disabled people wanting information about their
entitlement to benefits or requesting assistance to complete an application form or
appeal a decision. We do not have the expertise or funding to offer general benefits
advice and we always signpost people to Citizens Advice Sheffield and general self
help information.

How we can help

e We can signpost you to your nearest advice centre and some local and
national organisations which provide a benefits advice service

e We can provide information about support you can access in the city to
help with the Cost of Living

e We can make you aware of self-help information such as benefit guides,

publications and resources available from other organisations.

Advice Centres

You can contact Citizens Advice Sheffield (CAS ) on their Freephone helpline on
0808 278 7820 - Monday to Friday, 10am to 4pm (except Bank Holidays).

and at some community access points in the city, listed on their website
Advisers are happy to offer call-backs to any client that requests one
https://citizensadvicesheffield.org.uk/get-help/

Their other benefit helpline numbers are listed on the above link.

Cost of Living Information

Our Cost of Living Information Page directs people to Sheffield City Council’s Cost of
Living Hub as well as highlighting other information and our blogs with the latest
news such as :

Cost of Living Support — What's New (detailing the new helpline for the Household
Support Fund)

Leap into Energy Advice ( a free service to make your home more energy efficient )

and the Cost of Living Big 5 ( support from Citizens Advice Sheffield with your overall
financial situation including benefits

Self-help information

Citizens Advice Sheffield Click on ‘Help Yourself for online free advice and self-
help resources

Advice Now Guides including 'How to Win a PIP Appeal' Guide to help you decide if
you should challenge the decision. You can search for other Advicenow guides here.

Disability Rights UK factsheets provide information on benefits ( in alphabetical
order ) including Personal Independence Payment (PIP) Guide

Disability Law Service Free legal advice and factsheets

GOV.UK Government information and services — A to Z of benefits


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcitizensadvicesheffield.org.uk%2Fget-help%2F&data=05%7C01%7Clamplight%40disabilitysheffield.org.uk%7Ce1c02542905d4fb2783008db14ba75b4%7C61581cb6942b4c4d9c5a7638ec110058%7C1%7C0%7C638126563288306418%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XtI6O33rtNpMD4z5v4bFgbIW4mzoaM6Uj8%2F1A2Pj9Xg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.disabilitysheffield.org.uk%2Fcostoflivinginformation&data=05%7C01%7Clamplight%40disabilitysheffield.org.uk%7C0f4d4c0899b94c4d1e6a08db9f12790e%7C61581cb6942b4c4d9c5a7638ec110058%7C1%7C0%7C638278673910813791%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5D%2F6ngqfHOicgMFvhRg3S3HyC%2BCNYuJL7v9cdnEYx%2FE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sheffield.gov.uk%2Fcost-of-living&data=05%7C01%7Clamplight%40disabilitysheffield.org.uk%7C0f4d4c0899b94c4d1e6a08db9f12790e%7C61581cb6942b4c4d9c5a7638ec110058%7C1%7C0%7C638278673910813791%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RPpsd4%2BxTj5rsL4tyMwmFvA7HBfflVIQ4Y8Gtd7ZZAs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sheffield.gov.uk%2Fcost-of-living&data=05%7C01%7Clamplight%40disabilitysheffield.org.uk%7C0f4d4c0899b94c4d1e6a08db9f12790e%7C61581cb6942b4c4d9c5a7638ec110058%7C1%7C0%7C638278673910813791%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RPpsd4%2BxTj5rsL4tyMwmFvA7HBfflVIQ4Y8Gtd7ZZAs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.disabilitysheffield.org.uk%2Fblog%2Fcost-of-living-support-whats-new-2023-06-19&data=05%7C01%7Clamplight%40disabilitysheffield.org.uk%7C0f4d4c0899b94c4d1e6a08db9f12790e%7C61581cb6942b4c4d9c5a7638ec110058%7C1%7C0%7C638278673910970015%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=REggPMFRQFdrR9fM99hoDQ6qm%2FkLqxLLNq4YQfmAWHo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.disabilitysheffield.org.uk%2Fblog%2Fleap-into-energy-advice-2022-12-17&data=05%7C01%7Clamplight%40disabilitysheffield.org.uk%7C0f4d4c0899b94c4d1e6a08db9f12790e%7C61581cb6942b4c4d9c5a7638ec110058%7C1%7C0%7C638278673910970015%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=om2Yt3kVGo5fNs5cZv%2B%2BsvDRyzKPm%2BtdpgFTWmO8CAI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.disabilitysheffield.org.uk%2Fblog%2Fcost-of-living-big-five-2022-11-29&data=05%7C01%7Clamplight%40disabilitysheffield.org.uk%7C0f4d4c0899b94c4d1e6a08db9f12790e%7C61581cb6942b4c4d9c5a7638ec110058%7C1%7C0%7C638278673910970015%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AM9VJrwzVRhCCGCM%2B%2Fpks8qUkmhVBvEAQnmhmDduS4Y%3D&reserved=0
https://citizensadvicesheffield.org.uk/
http://www.disabilitysheffield.org.uk/blog/how-to-win-a-pip-appeal-guide-2016-06-02
http://www.advicenow.org.uk/guides/help-directory
http://www.disabilityrightsuk.org/how-we-can-help/benefits-information/factsheets/factsheets-alphabetical-order
http://www.disabilityrightsuk.org/personal-independence-payment-pip
http://www.disabilityrightsuk.org/personal-independence-payment-pip
http://www.dls.org.uk/
https://www.gov.uk/browse/benefits

Inclusion North Easy Read Information

HFET Guide to benefit changes For family carers and people with learning disabilities

Money Advice Service Information on Disability and Sickness benefits

Sheffield City Council Housing Benefit and Council Tax Support

Sheffield City Council Housing Service

Sheffield Carers Centre Support for carers with benefits and other financial matters

A number of leading charities offer helpline numbers, publications and welfare rights
guidance. Some local groups and services also offer support. Please get in touch
with us if you need any help finding out about these organisations and groups. Here
are a few examples:-

Turn2Us helps people in financial need gain access to welfare benefits, charitable
grants and other financial help

Arthritis Care ; Contact a Family ; Limbless Association ; Rethink

Deaf Advice Team at Sheffield Citizens Advice ; Weston Park Cancer Support
Centre

The Sheffield Directory is a useful resource for local information. You can also
search for local support groups for health conditions , some of them may offer
welfare rights advice and support. For example:

Sheffield Royal Society for the Blind Sheffield ME Group .

You can contact Disability Sheffield Information Service by phone on (0114) 253
6750, by email info@disabilitysheffield.org.uk or visit Disability Sheffield’s website

What do you think of this factsheet?

If you would like to comment on this factsheet or provide additional information from
your own experience please let us know and we would be happy to consider adding
to or amending the factsheet. We welcome any comments to help us improve our
service. Our contact details are:-

Disability Sheffield Information Service
The Circle

33 Rockingham Lane

Sheffield S1 4FW

0114 253 6750 Mon-Thurs 10 - 3
(Ansaphone facility available at other times)
E- mail info@disabilitysheffield.org.uk
www.disabilitysheffield.org.uk

Disclaimer

No recommendation is given or implied by providing these details. Whilst every effort
is made to ensure accuracy we cannot accept responsibility for any errors or
omissions. Please note that the inclusion of groups or individuals on the factsheet
does not mean that they have been vetted or are recommended by Disability
Sheffield Information Service. Details may change so it is important you check the


http://inclusionnorth.org/uploads/attachment/373/the-big-changes-to-benefit-2013.pdf
http://www.hft.org.uk/Supporting-people/Family-carers/Resources/Guide-to-benefits/
https://www.moneyadviceservice.org.uk/en/categories/disability-and-sickness-benefits
https://www.sheffield.gov.uk/benefits
https://www.sheffield.gov.uk/home/benefits/council-tax-support
https://www.sheffield.gov.uk/home/council-housing
http://sheffieldcarers.org.uk/services/support-and-information-service/
http://www.turn2us.org.uk/information__resources/benefits.aspx
https://www.arthritiscare.org.uk/do-i-have-arthritis/publications/646-benefits-you-can-claim
http://www.cafamily.org.uk/know-your-rights/benefits-and-tax-credits/
http://www.limbless-association.org/index.php/information/benefits
http://www.rethink.org/living-with-mental-illness/money-issues-benefits-employment/welfare-benefits-and-mental-illness
https://citizensadvicesheffield.org.uk/get-help/local-advice/deaf-advice-team/
http://www.cancersupportcentre.co.uk/
http://www.cancersupportcentre.co.uk/
http://www.sheffielddirectory.org.uk/kb5/sheffield/directory/home.page
http://www.sheffielddirectory.org.uk/kb5/sheffield/directory/results.page?adultchannel=3_6
http://www.srsb.org.uk/Community-Advice-Officers/
http://www.sheffielddirectory.org.uk/kb5/sheffield/directory/service.page?id=QrfInHKYHkQ&adultchannel=3_6
mailto:info@disabilitysheffield.org.uk
http://www.disabilitysheffield.org.uk/
mailto:info@disabilitysheffield.org.uk
http://www.disabilitysheffield.org.uk/

information provided to make sure they are accurate and suitable for your own
requirements
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